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Resources/ Services in Birthing Hospital’s Service Area to 
Address Patients’ Social Determinants of Health

This worksheet can be used to organize social determinants of health key contacts, resources and services in your local area available to support patients.

	Perinatal Social Work Services
	Contact Information:


	
	Process for linking patients to social work services at your hospital:



Hotlines
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· National Suicide and Crisis Lifeline: Call or Text 988
· Postpartum Support International Helpline: Call or Text “Help” to 1-800-944-4773 
· National Maternal Mental Health Hotline: Call or Text 1-833-852-6262
· SAMSHA’s National Helpline: 1-800-662-HELP (4357) 
· Postpartum Support Maryland: 240-432-4497
· Provides resources to families suffering from postpartum depression and raises awareness within the community
· 211 Maryland United Way: Dial 211, available 24/7, 365 days 
· 211 Maryland is a free and confidential service providing information, community resources, and referrals for a variety of health and human service issues 24/7, every day of the year
· 211 Maryland SUD/Mental Health Support: Text “MDHope” to 898211
· Get connected to local resources by telling us if you’re seeking help for yourself, a friend or family member or a client. 211 will send you the information you request, such as treatment centers, overdose reversal medication, safe disposal of drugs or prevention support
· Maryland Crisis Hotline 24Hrs: 1-800-422-0009
· For individuals experiencing a mental health crisis, domestic/family violence, shelter needs, substance use, and others. 
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Access the MDPQC Opioid Use Community Resource Inventory to 
identify resources and services for each of the following categories.

	Childcare
daycare, before/after school care, family resource centers, assistance with childcare
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Food
food pantry, food benefits, emergency food, nutrition education
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Housing
shelter, nursing home, short/long term housing, housing vouchers
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Transportation
assistance with traveling to medical appointments or school
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Utility
assistance with rent, electric, gas, oil or water
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Education/Health Literacy
assistance with finding school, higher education, skills and training, English as a Second Language support
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Exposure to Violence
assistance with crisis hotlines, domestic violence, safe housing or safety education
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Financial
assistance with health insurance, government benefits, loans, healthcare bills
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Legal Status
translation/ interpretation or representation, legal aid assistance
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:




	Other Resources
	Program Name:

	
	Contact Information:

	
	Helpful Tips for Successful Referral:


This program is supported by the Centers for Disease Control and Prevention of the U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $966,300 with 100 percent funded by CDC/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by CDC/HHS, or the U.S. Government.

	*Adapted from ILPQC*
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